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Introduction: European retailers and policy-makers at the
heart of a global SUPPLY CHAINGE.

Opening speech:

agricultual productioBesideghe lack of transparency concerning
smallholdes uchdintiscalarmingVlonopolyendencieand the
structure dbusiness as usuabgricultural supply chains
subcontracting schemese posing barriers to both producers and
consumershe low level of engagement by trade unions is also to be
kept in mind.

Achievements:

A remarkabBchievement tie SUPPLY CHAINGBEeE hithertbas

been theontinuous stakeholder participatibrainstormingbout the
development @direr and greener food supply chBlescore foco$

the project has beentba environmental and social sustainability of

supply chain®\ god example of campaigasried out withthe

framework of the SUPPLY CHAINGE are the actions to reduce and avoid
plastic packaging. Another achieverhém project has bebe

dl dgf hmf c¢cda s dq nong hsbgdd] btoppibgdrors Dhteq
thedeterioration of the soil quality and achieving a better soil

preservation statumth within and beyond Eurcge be considered as
additional achievements of the projadertee suggests that moving

away from monoculture crops to more diversestegghening the

In the opening speech several issues were covered, including a seveRigdiversity and appraigarganic farming are key steps so that
debated minimum living wage issue, and in particular, the ambiguity c¥Tiallholders can improve their livelihoods.

definitionThe social justice conflict around rural food prodveasion
also mentioned he issue concerns-satployed smallholders who are

Suggestions:

very vulnerable and they are responsible for 70% of the global food The sakeholders of the SUPPLY CHAINGE project highlighted the

supply.

Value chains:

Valuasinequitably distributdaioughout theupply chaimainlydue to
the weakness of existing regulatfomgjor systematic failure emerges
at the expense of smallholders, since they are paid after selling the
produce and bearing both internal and external risks concerning

following pointsiat should be improved inndsar future:
1 The consolidation and monopolization within and anpdyng sup
chains should be diminished.
9 Labourights of the smallholder producers in the very bottom of
the value chains shouldrbproved.
1 Universal sustainability standards should beséstdbl

3| Page



: - Technologies mostly focus on increasing quantity of supply and reducing
;EVQII\C{H\L&R ]%E@D ,, g {,,“"., costswhile ignoring working condstiand labour rights and therefore

U DI ([oSiioN o - CAUSING >
\'Co SUM@RMKING ,' 15 ’““*‘ “’“‘»“‘“““* S

compromising the quabfitheproductionnside supply chains,
multiple layers and middleest that are constantly absorhimeg
value created atitht exploitulnerablehains. The overall production
i . : standards amgther general amdgueor particulaio the coumy of
bfﬂ%\m@ B T m i productiorRegardlessfthegrievou® g n ¢ tilcungtanggshe
e n?éﬁwﬁg:m ultimatepurpose of supply chains ends up being consumer satisfaction.
Wb K K -.
,NIkSIPPmeN 'y KrfE] E kmﬂiﬂmsay EXPlolTﬂER' ‘ Althougtturopean Union leads the rules and regulafibres
iy G W L chkhfdmbd]+ u  kiteldw ibrgostcauntrisdarg d f k na’
memsl eqnl bnl ok x hmf v hisciplesntermsbfduiect d ¢ hk
[;@:‘% chkhfdmbd+ ° m steadershiptaenstritidniabdlso k d  n e
e = which in fact are designediamqmementetb favouconsumers and
mostly to met the demands @édrtain groups of conscious consumers.

“Tainted Food: Moving Beyond - t BganGlfiskepdliey'mudt§o bdydh& thekebnBughers if it aims to
Narrative" by Prof. Surya Deva,the current vice -chairperson protect nogonsumers.

of the UN Working Group on Business and Human Rights.

Presentation available to download here:
http://www.supply chainge.org/fileadmin/reporters/eu_files/Eu_RT/Deva_ 20
17 Tainted -Food_SUPPLYCHA_NGE.pdf

ThexBnmrtl dg hr sgd jhmfl "~ oogn"
to be challenged. A system of efforts to protect consumers at the
expense of producers is olsWdailingWe cannot merely rely on
bnmrbhntr bnmrtl dgr sn lotenody,mud
solutiorcouldbs gd hmsdf g shnm ~mc hl ok
reforms.

Changing lifestyles is one of the main reasons why tairgetftood N = Prof. Surya Deva
contestedby the consumers together with a gdmginer demand for
convenience food andreadvanced technigues food preservation.
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The case of Donoghue vs. Stevenson-h@32jghbouprincipleis

a valid example of inclusion that can be easily integrated to the globa
Tk

vngkc snc’ x- HsRr heiglbougandshys tise
companies should be accountable for the-hghtan & civic rights
of al stakeholders.

Currently, the concern of ordinary corsigisefiety an@rice. Hence,

statessimplycemns rsdo "rhcd "~ mc kds b

EUROCoHH
rights. There must be regulations. Market forces have historically prou |

Ssg s Ze g adR snellwioep idcomes to protect human rights
All things considerezhe culdconcludehat dueliligence is a must

The lawandtheregulations should continuousiyecthe risk of the
producers and not only the risheo€oporationslonePushing falue
diligence should Aeontinuous process whearmerable and affected
groups should be consulted and the risks should be better identified.
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Opening Panel: Stakeholder perspectives on implementing
human rights and environmental due diligence amongst
European retailers.

Moderation by Stefan Grasg#ibdr(Suedwind)

Pascal Durand (French MEP) on the greandthedduty of vigilance.

The final purpogeto impose regulations on large companies, including

the moral and legal obligations of diligence and vigilance. The success of
the French initiatiee the duty of vigilangas to be thanked to French
politicians understandihg fact that there are no two kinds of humans;

all human beings should be treated under same social and environmental
circumstances. Likewise, the politics of left and right do not apply when it
comes to humanitarian issues. This policy should alsidpedeat

the EU level rather than be simply replicated.
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One shortcoming of the French law is the cancellation of a section  fair trade terms but at the regular market because of urgent need for
bnmbdgmhmf XZbhuhk e habdig¢ve thabtheh r  onmohegn 8esides the itterntal problems] climatedchange is threatening
law would be ineffectidowevehere istill thepossibility to go to production zones, meaning dry zones are enlarging but for crops like
courtso thevigilance process is still viable. Now there is an emergence&ocoa, which likes rain and humid weather, the opportunities are
and need for new professions, experts, auditors that can certify the dwindling. On the other hand, illegal and opportunistic buyers are
quality of vigilance. This is an opportunity for univas sites distorting the market by practically exploiting lowingrgawer of
The Green Card is dmative emerged in the European Parliament that farmers in the market.
asks the Commission to regulate odildyencat EU level.

Sandra Dusch (CIR) on policy perspectives on due diligence from
Heidi Hautala (MEP) on due diligence at the EU. European CSOs
Thanks to the initiative of French Parliament, aviideopiscussion Many problems remain to be solved. Transparency as such, must be
on due diligence has sproutedyaming increasing momentum during preserved both for consumers and producers. We demand better
talk. The more stakeholders come together and debate, the wider ourtraceabilitypf products and new rules and regulations for some
knowledge roots. This isayeerfect learngnprocess, one would even commodities, in particularttiernew players in the market.
cdrbghad hs " r9 pSvn rsdor e nqvintgrmsof duenddigemcs, dationa policies-are lagomg behind. Thpiek is ars
steps of the project afeitmost importare. increasing need for a global treaty to ptieagrdtionatoncerns

trumphuman rights issues.
Lettemieke Mulder (Eurocommerce) on the initiatives of retailers to
implement corporate human rights anebemental due diligence in
their supply chains.
The gap prevails on what the retailers and the wholesalers can do. T
need to cooperate with broader stakeholder groups is obvious and th
bdgshehb shnm rbgdldr ~ knmdd b°
bnmshmtntr bnkk anqg shnm vhsg c lcdc- 1

Dr. Christopher Tankou (University of Dschang, Department of Crop
Science, Cameroon) on the insights from Cameroon on due diligence
Crops like cocoa are valuable to the farmer. It is the only way to makg
money in some regions but the challenges are also great. These incl
but are not limited to, low productivity,-useef fertilizers due to its
high price, loss of younger géinasamainly due to rise of white collar
jobs, low education level and impatience of farmers to sell the produc



Parallel Forums: How to promote To establish an authentic and transparent process, the REWE Group

. . included various stakeholders in the development of PRO PLANET. For

environmental and human ”ghts due the implementation of PRO PLANET projects, the REWE Group

diligence in food supply chains. collabortes with external product experts, the project partners. An
independent expert advisory board accompanies the entire process.

FORUM I:European retailers and human rights due diligence

in practice. The case of orange juice from Brazil. With PRO PLANET, the REWE Group is providing a reliable guideline for
ChairSandra Dusch Si(¢aR). Inputennifer Licht¢sustainability consumers, who wish to contribute something positive to the
food REWE Group). environment and social compatibility through their purchasing.

The forum was attended by 15 people. Most of the participants were -Hot Spots Orange Juice Concentrate Production
business representatives, among others from Lidl, Metro, the fruit juicRewe presented their strategy of how to defend a path to sustainable
association and BSR#we started with a short presentation of their ~ orange juice. The starting point of the work on the topic was critical
sustainability program. Rewe's approach to sustainability is an approaamnpaign work by the Christliche Initiative Romero. They have
that is holistic and involves not just individual products, but the entire investigated in a HotSpot analysis, where conditions in the supply chain
company at different levels. The sustainability guidefinesthe are problematic.
executive office to the employees.

Central hot spots in theange juice value chiaim a social point of
-Pro Planet Process / Hot Spot Analysis (general approach): view is the working conditiand the incomin particular the seasonal
PRO PLANET label characterizes private label products of the REWBEworkforce both in the phase of agriculture and in the phase of
Group sales lines, which have, besides of high quality standards, processing. The legal situation in Brazil is comparatively good. However,
considerablyogitive ecological and social characteristics. The aim lies the level of income remains a problem even in the case of employment
supporting sustainable consumption in the mass market and in offeringpntacts with the right to work according to the law, as the minimum
products with sustainable added value at a good price. Before a prodweage is still not a living wage in spite of significant improvements in
can be awarded the PRO PLANET label, it passis ove stage, recent years. The traceability of the FCOJ is a challenge, but should be
standardized process. This process has been developed in cooperationproved urgently in view of the relatha@iyvslue chain. Only in this
with the UNEP/Wuppertal Institute Collaborating Centre on Sustainableay improvements and solutions can be more targeted. To better

Consumption and Production (CSCP), the consulting agency for counteract the enormous market power of Brazilian juice industries,
innovations triple innova and thep@ftgl Institute for Climate, solutions on European level need to be found. There are only three
Environment and Energy. producers of juice concates that dominate the market. This means

that Rewe will have to make alliances with its sales volume at either
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German or European level in order to change something in the supplyn order to achieve improvements on individual farms, the supply chain
chain. A further possibility is to use certifications. Certificates for the must also be made more transparent down to the plantations. Various

orange juice sector include RA as well as Fairtrade.

ToRUM 1

EURoPEAN REIMILERS
DUE DIBGENCE o FRacTic
1G n

' .

o aEKTtﬁ\géﬁoN
WAY T
g.‘eﬁmﬁ the SifuahoN?. oo 4
SO 7R Sotte CARCORIES
REWE Takes the

ABSollTE. APPRONCH..

certification initiatives such as Fairtrade, Rainfiaese/fr UTZ

Certified have experience in building such structures. It is important that
the plantations also clearly define the existence of written employment
contracts with all legally guaranteed services and monitoring of
compliance. The current gfead system of contractors should also

be abolished in order to improve remuneration and make it more
transparent. At farm level, it should be noted that especially for small and
mediurrsized producers an immense price pressure prevails. For many
of themalone, the rising minimum wage and increasing expenditure on
fertilizers and pesticides is a major challenge. Here too, financial bonuses
are an important tool to create appropriate incentives. The prices of
fertilizers and pesticides seem to be mueh imighis case due to the

weaker negotiating power than for the large and corporate plantations.
The negotiating position could be strengthened through cooperative
ventures and alliances.

Other questions discussed with the group were

T Hr b thglzes$t wdy o chargethe situation of Brazilian orange
farmers?

T VvVgn "~ gd sgd I nrs hlongs ms rs jd
chain?

T Hr hs adssdg sn g ud wudgx rsqhbs
T Vg s dkrd b " m vd cn>

The Europedanice Platform has explicitly invited all NGO participants to
their next meeting. The CIR is organizing as a follow up a forum with all
relevant stakeholders from Brazil and Europe in Berlin on the 8th and 9th
of December to further elaborate the solamidrestablish a common
approach.
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FORUM II: Stopping deforestation, loss of biodiversity and
climate change resulting from agricultural production. The

case of palm oil in Indonesia.

Chair and inpiMartin Wildenbef@GLOBAL2000) &ldmentina
Dukosk&Climate Reality Leadership Corps).

The 10 people that
participated in this forum
slip in two groups to
discuss different
challenges and potential
solutions

Group 1: What is the

role of the

consumers?

It was agreed by the group
that this is a very
complicatdquestion to
answer because the
contexts are not the same
in different countries.

In the case of palm oil, it is
clear that using

alternativesike olive eihre more expensive.

Bnmrtl dgr c¢cnmRs
"gd bnmetrdc ax

pamoil either. Although in some countries like Bulgaria, consumers are

g

ud ~ bksThgy h | Ladelthgfpreductsghodd be impdseanblude vehichokindbof galm oiin h k
bdgshehb s hnmr -(noBaertfied, cenifiedy which kind of cextifgcdtiing Opdaipsiiayt b s r
Follow the example of Fairtrade but cogavimgnmental and

encouraged to use traditional products instead of palm oil.
Deforestation seems too far away from EU eosiBominstance, in

theNetherlandsonsumers are aware of deforestation, but it does not

influence their buying decisions.

Conclusion: It is too much for consumers to make the choices.
Sustainable palm oil should be backed up by legislation.fThe role o
consumers is more important by putting pressure on governments than

inbuying choices. We need tcgetumers to raise their vame to

make them aware that they are also citizens.

Possibility wasisedororganizing ampaign othe French law on

due diligence twr start &uropean citizen initiative.

Group 2: What kind of binding policies are necessary?

We need due
diligence laws on
palm oil to be
mandatory.
Roundtable on
Sustainable Palm Oil
(RSPQis not

enough. The RSPO
could become
mandatory, although
taxing nowertified
palm oil was proposed as a better solution.

The EU could put pressure on Indonesia as they did with fish and the
yellow card, although the EU should also put pressureonniiss:

social issues.

- EU standai(@ot private) for imported food idsetnsitive in social

or environmental ter(esg. Blue Flower Standard / Eldba)

- Palm oifree label (like GMO free)
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